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SECURITY GUARD

The Security Guard Training Certification is a comprehensive course designed
to train security guards and it has been approved by the ministry.
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COMMUNICATION // Crisis Intervention & De-Escalation

The Crisis Intervention & De-Escalation Training and Certification program is crucial for frontline workers, as it equips i
them with the necessary skills to handle conflicts and verbal altercations that can arise in any working environment, Lt
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FROMNT-LINE WORKERS, HEALTH CARE,
Complete the course at your own pace, anytime, anywhere! gl e 2l
Timing: Do 1 Hour a Week for 7 Weeks GET TRAINED | GET CERTIFIED

¥ The Private Sector, including Hospitals, Institutions, and Corporations, wtilize this program /&

FORMAT: OMNLINE REGION; CANADA AND INTERNATIOMNAL

PRODUCT: COMMUNICATION CRISIS INTERVENTION & DE-ESCALATION APPLICATION: COMMUNICATION . CONFLICT RESOLUTION & DE-ESCALATION A
INDUSTRY: ANY INDUSTRY OR SECTOR CERTIFIED: GLOBALLY RECOGNIZED TRAINING AND CERTIFICATION
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The Crisis Intervention & De-Escalation Training and Certification program is crucial for frontline workers, as it equips
them with the necessary skills to handle conflicts and verbal altercations that can arise in any working environment.

USE OF FORCE TRAINING AND CERTIFICATION
OVERVIEW

In personal and professional life, communication is essential, particularly in learning about de-escalation and conflict
resolution in the workplace. Frontline workers from various sectors, including security guards, health care workers,
customer service representatives, call centres, and office and retail store employees, can benefit significantly from this
training and certification program.

In today's interconnected business world, conflicts and altercations can accur in any industry or organization. Failing to manage
such situations effectively can lead to the escalation of volatile situations and even physical altercations. Therefore, Non-Violent
Crisis Training and werbal De-Escalation are indispensable in promoting a safe and harmonious work environment,

The benefits of the Crisis Intervention & De-Escalation Training and Certification program extend beyond individual businesses
and organizations, Given its effectiveness and relevance, every company and organization in every industry can benefit from
implementing this training. By equipping their frontline workers with the necessary skills to de-escalate crises and handle
verbal altercations, companies can enhance employee safety, customer satisfaction, and overall productivity.

Furthermore, the Crisis Intervention & De-Escalation Training and Certification focus on advanced verbal de-escalation and
crisis resolution has gained recognition and is widely utilized by the private sector. Major corporations and private security
agencies across various countries, including Canada, the USA, the UK, Europe, Asia, Australia, and the Middle East, have
successfully implemented this program. This widespread adoption attests to the program's effectiveness and its ability to
address the unique challenges faced by frontline warkers glabally.

The importance of Non-Viclent Crisis Training & Verbal De-Escalation cannot be overstated. Frontline warkers from diverse
sectors can significantly benefit from this program, as it equips them with the necessary skills to handle conflicts and verbal
altercations effectively. Moreover, this training is relevant and essential in today's interconnected business world, and its
benefits extend beyond individual erganizations.

The Advanced Verbal De-Escalation and Crisis Intervention program has gained recognition and is widely implemented by major

corporations and private security agencies worldwide, making it a valuable asset for businesses locally and across the globe.

S Utilized by major Hospitals, Institutions, Corporations /7
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The Crisis Intervention & De-Escalation Training and Certification program is crucial for frontline workers, as it equips
them with the necessary skills to handle conflicts and verbal altercations that can arise in any working environment.

WHY ¥OU SHOULD TAKE THI5S COURSE

= Increased employment apportunities

= Qualify for higher pay wages and salary
« Due diligence and court requirements
« Increased personal qualifications

= Self-protection and education

« Increased specialized security training

Companies and Employers
This training and certification program can bring about substantial advantages for companies and brands, When employeess arg
equipped with de-escalation training, they can foster 3 more productive warking environment, Furthermore, it enhances a
company's social corporate responsibility by ensuring that its employees are adept at handling communication and everyday
interactions not only within the company but also with suppliers and customers,

WHO SHOULD TAKE THIS COURSE
This training is essential for all frontline warkers such as security guards, health care workirs, customer service representativies
and retail store employees.

Conflicts and verbal altercations can occurin any envirenment and setting., Mismanaging the situation could escalate & volatile
situation, resulting in physical altercations,

« Front Line Workers

= Managers and SuUpErvisors

= Custamer Service Representatives
« Office and Retail Employees

« Health Care Waorkers & PSW

= Sedurity Guards

« Loss Prevention Officers

« Close-Protection Officers

= Call Centres

« Safety Agents

GET TRAINED | GET CERTIFIED
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COMMUNICATION // Crisis Intervention & De-Escalation

The Crisis Intervention & De-Escalation Training and Certification program is crucial for frontline workers, as it equips
them with the necessary skills to handle conflicts and verbal altercations that can arise in any working environment.

COURSE DESCRIPTION:

This T-hour online training program provides the candidate with an internationally recognized certihcation of completion.
The anline course can be completed from your home computer, laptop or smartphone. This program can be completed on your
own time and pace.

The program and certification are currently recognized and are in use by major corporations and private security agencias in
Canada, USA, Eurcpe, Asia, Australia and the Middle East.

PROGRAM OVERVIEW AND CURRICULUM

WNTRODUCTION: COMMUNICATION - CONFLICT RESOLUTION AND DE-ESCALATION

« Module 1: Intr::-ductn:ln to Werbal De-escalation and Crisis Preavention

= Module 2: Conflict Avoidance V5 Conflict Prevention

« Module 3: Effective Communication

« Module 4: Mental [liness and Emotional Control for Security
Professionals and Front-Line Waorkers

+ Module 5: Situational Awareness and Conflict Prevention

« Module &: Physical Intervention Technigues and Videos

« Module 7: Crisis Management

+ Module 8: Evidence-Based Scenarios
Duirarion: 7 Hours

GET TRAINED | GET CERTIFIED

Af The Private Sector, including Hospitals, Institutions, and Corporations, utilize this program // g
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The Use of Force Training and Certification is globally recognized and utilized by major corporations i
and private security agencies across North America, Europe, Asia, Australia,and the Middle East. aais
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INDUSTREY: PRIVATE SECURITY f USE OF FORCE CERTIFIED:; GLOBALLY RECOGMNIZED TRAINING AND CERTIFICATION

_3{J GUARDTRAININGS.com
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The Use of Foerce Training and Certification is globally recognized and utilized by major corporations
and private security agencies across North America, Europe, Asia, Australia,and the Middle East.

USE OF FORCE TRAINING AND CERTIFICATION
OVERVIEW

Elevate your professional skills with the "Use of Force™ program, a comprehensive S-hour training that blends online
convenience with in-depth, practical knowledge. Designed for the modern security professional, this course equips you with
advanced Take-Down Technigues, Subject Control Tactics, and Ground Defense Techniques, ensuring you are ready for
real-warld SCEMArios,

Upon successful completion, you will receive the prestigious Use of Force Competency Certification Card, a testament to your
proficiency in both handcuffing and the use of the expandable baton. This certification is not just a piece of paper; it is a
passport to global opportunities recognized and utilized by major corporations and private security agencies across North
America, Europe, Asia, Australia, and the Middle East,

Thie GCT Use of Force program is tailored specifically for the Security Industry, ensuring relevance and practical application. You
will learn everything from Tactical Communication and Situational Awareness to Conflict Resolution, Knife Defense, and much
mare, including expert technigues in handcuffing and baton use,

Don't just train; transform your career with a certification that's mora than just recognized —it is respected. Enroll now in the GCT
Use of Force traiming program and step into a world of professional excellence and global opportunities.

CERTIFICATE OF COMPLETION

Upon completion of a training program, you will receive the following:
= Physical Wall Certihcate of Completion

= Digital Certihcate of Completion

= Wallet-size plastic ID card

= GLCTactical patch

TRAIMED | GET CERTIFIED

GCTactical training programs and certifications are recognized and used by major
corporations and private agencies in Canada, the USA, Eurcpe, Asia, Australia,
and the Middle East. GCTactical represents the highest level of personal
protection training and the development of Private Security and Safety
Training Programs.
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The Use of Foerce Training and Certification is globally recognized and utilized by major corporations
and private security agencies across North America, Europe, Asia, Australia,and the Middle East.

/' USE OF FORCE | HANDCUFFING & BATON TRAINING

The GCTactical Advanced Use of Force Training Program is available Online for vour convenience. The program and certification
are recognized and are in use by major corporations and private security agencies in Canada, USA, UK, Eurape, Asia, Australia and
the Middle East,

WHY ¥OU SHOULD TAKE THI5S COURSE

= Increased employment apportunities

= Qualify for higher pay wages and salary
« Due diligence and court requirements
- Increased personal gualifications

« Self-protection and education

o Increased specialized security training

Companies and Employers

This training and certification pragram can bring abaut substantial advantages for companies and brands, When employees are
|_'|::|ui|_||:|-:_'|,| with Proper 'Ir.,1ir'|i|1|:_;. [hl_':,' can foster a more r:-ll:‘,:-Llu-;'Iim: wulkinn:; environment, Furthermane, i1 nhances a ﬁuln;:.}ny",
social corporate responsibility by ensuring that its employees are adept at handling the use of force,

WHO SHOULD TAKE THIS COURSE

= Security Guards

= Bouncers

« Loss Prevention Officers

= VIF Personal Security

= Private Investigators

« Bylaw Officers

« Enfarcement Officers
Palice Foundation Students
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The Use of Foerce Training and Certification is globally recognized and utilized by major corporations
and private security agencies across North America, Europe, Asia, Australia,and the Middle East.

/| PROGRAM OVERVIEW AND CURRICULUM

« Tactical Communication
= Situational Awareness

« Conflict Resalution

« Proper Use of Handouffs
= Passive Handcuffing

= Active Handcouffing

- Mon-compliant Cuffing
= Take-down Techniques
- Grounding Technigques
« Buspech Control T{i::|'||'||r||.|-|""!.
« Knife Defense

« Defensive Tactics

- Pressure Paint Contrel

= Proper Use of Baton

« Baton Strikes

= Baton Retention

- Pasitional Asphysia

= Excited Delirium

GLOBALLY RECOGNIZED

Use of Force certifications requires annual recertification as recommended by international courts,

GET TRAINED | GET CERTIFIED
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